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Metrolink Connects Southern California
29th Year of Operations



Metrolink: Connecting 
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Current Systemwide Ridership 
Down approximately 83%

• 2019
• 2020



Rider Survey
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Who’s Still Riding?
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Future Ridership

Most Riders Likely 

to Ride Again

• 81% of Respondents 

say they Would 

Return to Metrolink
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Framework to Restore Service & Operations 
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New Safety Protocols & Clean Care Crews
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New Fares Reflect Riders’ Changing 
Needs
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Future-Proof Operations
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SCORE Phase 1 Projects
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SCORE Phase 1 Timeline
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Rehabilitation Program
• Metrolink Rehabilitation Plan – Condition, Age, and Performance based assessment

• Total backlog - $470 M

• Annual Rehabilitation need - $87 M

• $74M in SOGR & Safety Related grants secured
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Upcoming Procurements
Date Title

Apr ‘21 CTO – AVL Service Improvements Oversight

May ‘21 IFB – SCORE Burbank Speed Improvements

May ’21 CTO – Devonshire Grade Crossing Improvements

June ‘21 IFB – SCORE Avery to Songs Signal Improvements

June ’21 CTO – Cogswell Ave. Grade Crossing Improvements

July ’21 RFP – On‐call Project Controls Consultant

Nov ’21 IFB – Central Maintenance Facility Upgrades

Jan ‘22 IFB – SCORE Chatsworth Station Improvements

May ‘22 IFB – SCORE El Monte Siding

May ’22 IFB – SCORE Marengo Siding

May ‘22 IFB – SCORE Rancho Siding

Late –’22 IFB – San Juan Creek Bridge Replacement

Summer – ‘23 IFB – SCORE Serra Siding

Summer – ‘23 IFB – SCORE Simi Valley Siding
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Doing Business with Metrolink
metrolinktrains.com/procurement
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